
Expenses for transport of any 
kind (primary, secondary, 
return to the station...}

Indemnification calculated on
prorated basis, insurance 
deducted

Indemnification of total price
insurance deducted

Expenses required and  incurred 
MEDICAL EXPENSES during the  period 
of validity of the package, limited to 
one month for the season package

Maximum guarantee: 153 € 
(for equipment rental). Real 
expenses (for ski courses). 

All expenses incurred

The insurance deductible up to 20 € for all the guarantees 
excepted for costs rescue, transport and search

This list of benefits is not exhaustive.
Please refer to the special conditions of the contract.

EXPENSES FOR SEARCH 
& RESCUE

TRANSPORT

INTERRUPTION  
OR POSTPONEMENT

OF PACKAGE

CANCELLATION OF PACKAGE

MEDICAL EXPENSES

EQUIPMENT RENTAL
SKI COURSES

l Accident on the skiable with or without skis (with intervention by the 
service authorized for evacuation).

l To the limit of expenses billed during the period of validity of the 
package, subject to deduction and only in addition to benefits paid by 
the healthcare plan with which the insured is affiliated and additional 
benefits (supplemental insurance).

l Access to resort area impossible
l Inability to ski, subject to medical documentation, accident, death
l Dismissal, transfer or divorce

l Subject to deduction and only in addition to benefits paid by the heal-
thcare plan with which the insured is affiliated and additional benefits 
(supplemental insurance).

l Coverage limit: 3500 €
l  For foreigners: coverage starting from the first euro upon presentation 

of originals of supporting documentation.

l In case of cancellation or interruption of package for a known cause.

Are you sure that you’re 
well-insured for skiing?

l Expenses for search, 
rescue & transport

l Interruption 
or postponement 
of package

l Cancellation of stay
l Medical expenses
l Equipment rental
l Ski courses 

3€/day/person to the limit of 18€

Season Insurance 41€ / person
Promotional fee of 30€ until 10/12/2018

Summary of guarantees
deemed as information notice

for the Forfait + contract
Non contractual document

2018-2019 
Season

IN CASE OF AN INCIDENT
Within 5 days, send the insurer:

1   Your declaration of incident accompanied by a copy of 
the package or of the original if it is a season package.

2   Supporting documents: medical certificate or other 
and copy of initial medical instructions for care.

3   Your contact information: last and first names, 
address, telephone, email.

4   A copy of a piece of identification.

to be sent to:
PM Conseil Assurances
CS 45001 - 1 rue du Languedoc - 91222 BRETIGNY SUR ORGE CEDEX
Tél. : 01 60 84 75 45
sfplus@pmconseil-assurances.fr - www.pmconseil.fr
ORIAS n ° 17002203 : www.orias.fr
SASU au Capital de 2 210 000 € - R.C.S Evry 827642356
SIRET 827642356 00022 - CODE APE 6622 Z

YOU MAY DECLARE YOUR INCIDENT ONLINE :

1   Connection at www.pmconseil.fr
2   Go to Forfait Plus
3   Declaration of incident online
4   Enter the following client number: 4226
5   Complete your declaration
6   Upload the documents requested

Crédit Photos : Tristan SHU
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ARTICLE 1: Definitions 
Insurer: Special Lines Group on behalf of 
Groupama Rhône-Alpes Auvergne - Caisse 
régionale d’Assurances Mutuelles Agricoles 
de Rhône-Alpes Auvergne - 50 rue de Saint 
Cyr - 69251 LYON Cedex 09 - SIRET no. 779 
838 366 000 28 - Company governed by the 
Insurance Code and subject to regulation 
by the Autorité de Contrôle Prudentiel et 
de Résolution - 61 rue Taitbout - 75009 
PARIS

The insured is the holder of the package 
for:
• �Guarantee for Cancellation - Interruption 

(on prorated basis),

• Guarantee for Equipment Rental,

• �Guarantee covering expenses for Rescue 
and Medical Expenses.

For any purchase of a day package, only 
the guarantee for Expenses for rescue, 
transport and search is valid for the day, 
and the guarantees only take effect on the 
date of subscription of the insurance.

Stay Package: Package purchased from 
the subscriber (under pre-sale or imme-
diate sale) and ski courses.

Grand Massif Season Package: Pac-
kage issued by the subscriber, valid from 
15/12/2018 to 22/04/2019 and during the 
periods of preopening and prolongation:

Territoriality of the guarantees: Over the 
entire skiable and cross-country ski do-
main, ticket desks and surrounding areas 
over 150 m, associated with the package 
and including reciprocity of the package 
sold by the Subscriber. For season pac-
kages, the guarantees are in effect over 
the entire metropolitan territory and in 
the foreign domains managed by the Com-
pagnie des Alpes starting from the date of 
purchase of the package.

Indemnification: the day on which the 
causal event occurs is not indemnified, 
regardless of the time of occurrence of the 
event. Indemnification will begin for the 
causal event (accident, illness …) specified 
by the date of establishment of the medi-
cal certificate. The package used, even as a 
pedestrian, is not indemnified.

lowing an accident, exclusively within the 
skiable domain of the validated package: 
coverage of the expenses billed between 
the location of the accident and the closest 
or most appropriate medical office or 
establishment, including the expenses for 
transport to the location of residence at 
the resort (administrative fees for billing or 
collection are excluded).

Repatriation assistance excluded. In case 
of necessity, see your personal insurer or 
that of your bank card.

ARTICLE 7: Medical expenses
Coverage of medical expenses to the limit 
of 3500 € after interventions of health 
insurance organizations for expenses pre-
sented and incurred during the period 
of validity of the package. Limitation to 
one month starting from the date of the 
incident for season packages. No coverage 
will be issued by the insurer.)

ARTICLE 8: Equipment rental
Reimbursement for equipment rental upon 
presentation of the paid invoice for rental, 
in case of cancellation or interruption of the 
stay package for a covered cause. The calcu-

lation will be done on a prorated basis for 
the period not consumed, to the limit of real 
expenses and with a ceiling of 153 €.

ARTICLE 9: Ski courses
Reimbursement of ski courses planned 
during the period of validity of the stay pac-
kage in case of cancellation or interruption 
of the package for a covered cause. The cal-
culation will be done on a prorated basis for 
the period not consumed.

ARTICLE 10 : Breakage of sports equip-
ment
In the event of accidental breakage of 
personal or rented sports equipment, we 
participate in the rental of the identical 
replacement equipment up to 250, 00 
€, upon presentation of the following 
elements:
- For the rented equipment: a proof of 
the renter attesting that the damaged 
equipment was presented to him, the 
initial bill of rental of damaged equipment 
as well as the rental invoice of the 
replacement equipment.
- For personal equipment: the invoice 
of purchase of the equipment and the 
rental invoice of the remplacement of the 
equipment.

SPECIAL CONDITIONS 
EXTRACT OF FORFAIT+ INSURANCE 

PM Conseil Assurances
CS45001 - 1 rue du Languedoc - 91222 BRETIGNY SUR ORGE CEDEX

Tél. : (33) 1 60 84 75 45 - sfplus@pmconseil-assurance.fr - www.pmconseil.fr 
SASU au Capital de 2 210 000 € - R.C.S Evry 827642356

SIRET 827642356 00022 - CODE APE 6622 Z
ORIAS n ° 17002203 - www.orias.fr

inspection autority
The Company is subject to inspection by l’ACPR :
Autorité de Contrôle Prudentiel et de Résolution 

www.acpr.banque-france.fr 
61 rue de Taitbout - 75009 Paris

COMMUNICATION OF THE CONTRACT: :
TIn that the Insurer is only committed by the complete version of the 
contract, this contract may be consulted by contacting the Subscriber, 
who will make it available at the different points of sale.

GRAND MASSIF DOMAINES SKIABLES 
Télécabine de Vercland - 74340 SAMOENS - FRANCE

Deductible:a flat deductible of 20 € will 
be applied for each guarantees (specific 
deductible for season package), excepted 
for costs rescue, transport and search. In 
case of application of several guarantees, 
a single deductible of 20€ will be applied.

ARTICLE 2: Closing of skiable domain
Due to absence of snow or excessive 
snow: If, in the 48 hours preceding or fol-
lowing the date specified for the start of 
the package, more than 2/3 of the skiable 
domain corresponding to the package sold 
are closed based on a snow alert or if the 
connection by mechanical lift or trail is 
closed for more than 24 consecutive hours 
during the duration of validity of the pac-
kage, reimbursement, on a prorated basis, 
of the total amount of the package, insu-
rance deducted.

ARTICLE 3: Access to resort area impossible
Indemnification of the total price of the 
INSURED package, insurance deducted, in 
case of impossibility of reaching the resort 
on the start date of the package and in the 
5 following days due to blockage, strikes, 
flooding or natural events.

ARTICLE 4: Serious illness, accident, 
death
Indemnification of the total price of the 
INSURED package, insurance deducted, 
in case of cancellation due to illness, acci-
dent or death of the holder of the package, 
his spouse or common-law spouse, their 
ascendants or descendants, brothers and 
sisters, sons and daughters in law. In case 
of a season package, the insurer intervenes 
starting from the 6th day.

ARTICLE 5: Dismissal, transfer or divorce…
Indemnification of the total price of the 
INSURED package, insurance deducted, in 
case of dismissal, transfer, divorce or legal 
separation of the insured, recorded at the 
registries of the Court, provided that the 
dates of the causal event were after the 
date of purchase of the package.

ARTICLE 6: Expenses for search, rescue 
and transport
If the insured calls upon an authorized 
and/or certified service for evacuation fol-

DECLARATION OF INCIDENT
To be completed and returned within 5 days to:
PM Conseil Assurances - CS45001
1 rue du Languedoc - 91222 BRETIGNY SUR ORGE CEDEX
Tél. : (33) 1 60 84 75 45 - sfplus@pmconseil.fr - www.pmconseil.fr 
SASU au Capital de 2 210 000 € - R.C.S Evry 827642356
SIRET 827642356 00022 - CODE APE 6622 Z
ORIAS n ° 17002203 - www.orias.fr

Items to be provided within 5 days (otherwise the case will not 
be accepted)

q  1. Original of the season ski pass
q  2. Invoice of the ski pass

Additional documents

q  3. the detail of the use of the ski pass. This document may be exclu         
sively requested at the of the end of validity of the ski pass to contact@
grand-massif.com  and can be sent to use after the opening of the claim. 
For the season ski pass, this document may be requested during the 
season.
q  4. Copy  of an identity document
q  5. Proof of costs rescue
q  6. Prof of costs transport
q  7. Prof of costs of the return to the station
q  �8. �Medical certificate specifying the nature of the injuries or illness 

and the inability to ski
q  9. Copy of the initial medical prescription
q  10. �Others invoices: equipment rental, ski school,…
q  11.  BIC and IBAN number for transfers to foreign accounts

- ANY INCOMPLETE CASE WILL NOT BE PROCESSED -

Title :  Mr q   Mrs q   Miss q

For minors, name of legal guardian :

Last name :	 First Name :

Date of birth :   ...... / ...... / ......   (dd/mm/yyyy)   Nationality :

Adress :

Town :	

Post Code :	 Country :

Tel. :	 E-mail :

Date of accident or illness :    ...... / ...... / ...... 

Resort name :

Place / area :

No. of ski package:                                                                 Issued on:  ...... / ...... / ...... 

at :  q FLAINE    q MORILLON    q SAMOENS    q SIXT    q LES CARROZ

l Did you incur expenses for rescue on a trail ?  yes    no 

If yes, what type ? : Sled     Helicopter     Other:

l Did you incur expenses for transport (ambulance, VSL (medical transport 
vehicle), or other) to a medical office or hospital establishment?: 
yes    no 

l Did you incur expenses for return to the resort area?    yes    no 
If yes, what type (taxi or other):

Other declarations:

l Cause of the incident:

l Miscellaneous or details: (free text field)

l Do you benefit from another snow guarantee? yes    no  
If yes, contract no.: 

Name of the insurance company :

l Do you have an health insurance? 
yes    no 
If yes, name of the health insurance:

Payment by:

  Cash	   Check            Vacation check
   Bank card: 
  Visa Classic	   Visa First	    Visa Infinite
  Mastercard Classic	   Mastercard Gold	    Mastercard Platinium
  American express	   Other, specify: ........................................................


